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PHVOEEMEELLE: (BYD vs. Toyota)
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BYD Song plus DM-i 1.5L 18.1kWh 100km 5.5km/kWh
&= (NEDC)

BYD Tang DM-i 1.5L 21.5kWh 112km 5.2km/kWh
2— (NEDC)

Fa&xFYUTR 2.0L 13.6kWh 87km 6.4km/kWh
PHEV (% 5 1) (WLTP)

NEDC (New European Driving Cycle)

WLTP(Worldwide harmonized Light Vehicles Test Procedure)
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J.D. Power

2023 China Vehicle Dependability Study™ (VDS)
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Problem per 100 Vehicles (PP100)
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Byd electric car reliability issues
and customer complaints in China

BYD electric cars face serious safety concerns with Blade Battery fires,
structural integrity issues like premature rusting, and airbag failures
during accidents, alongside poor customer service handling complaints.
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BYDD mEBEMELBAEEE (hE)

Key reliability issues and customer complaints

© Blade Battery incidents: BYD HAN EVs faced multiple fire incidents in
China, raising serious safety concerns. The Blade Battery, exclusive to BYD
HAN, came under scrutiny after these events, questioning the safety claims
of BYD's flagship electric vehicle. These incidents not only challenged
consumer trust in BYD but also in the broader electric vehicle safety
standards, emphasizing the need for rigorous testing and quality
assurance.

BYDD 7 LY A XXy THY 7Ty 7y TH—CTHBHAN () T7
L— RNy T =&k 2 KEDERIICFEE,
© Structural integrity concerns: Extensive rust found in structural areas of
BYD 803 during underbody deconstruction for EV conversion exposed
significant challenges to vehicle integrity. Rust in crash-critical zones
compromises safety, necessitating comprehensive anti-corrosion
strategies. This premature rusting questions the electric vehicle's longevity
and maintenance quality, severely impacting brand trust.

BYD803 (Atto3) M ERFICERMREICIROBRAMICHEN KR I N/, BE
BEICHENHL LI TEL, BEEFBCT I FADERICHEELK,
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BYDD RmEBEMELBEEE (hE)

© Airbag and safety system failures: Reports of BYD vehicles involved in
accidents where airbags failed to deploy, including a tragic incident
involving a BYD Han crash where 6 airtbags remained undeployed, have
raised alarms about the deployment conditions and reliability of safety
systems in BYD cars. These incidents undermine consumer confidence and
highlight critical areas for improvement in vehicle safety protocols.
EWEFICT TN Y IHERL AL > RENERDH D, HAN (B) DFE,
BEHLTWAITNRNYy A6 DEBELAM 72T —XbEEN S,

© Customer service and post-purchase support: BYD, along with Hong Chi,
has faced significant criticism for poor customer service, with viral videos
showcasing staff cursing and dismissing customer inquiries. This poor
handling of customer complaints and critical incidents, including fatal
fires, raises serious operational concerns and threatens the brand's
reputation, especially when contrasted with its patriotic marketing efforts.
HWAET—H—EZXPRFTHEDOY R— b2, [~—7 T4 v 7 L%
5 LWLAFEBECREESNEAEER] LoR0EELH 5, BERFOBS
DRBPHNEDEN, BBERICHT2NHELEZ(REINTLS,
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© Fuel system issues in hybrids: Despite the focus on electric vehicles, BYD's
hybrid line, particularly the BYD Song Plus hybrid, has encountered
significant reliability issues in China, primarily related to the fuel system.
This contrasts with the electric vehicles' performance, showcasing a need
for BYD to address these hybrid-specific issues to maintain consumer trust
across its product range.
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